Abstract-This workshop is concerned with advances in QoSoriented techniques and tools for managing enterprise architectures, encompassing approaches to monitoring, diagnostics, runtime analysis and prediction and adaptation. Model-driven and service-oriented approaches are a special focus of the workshop.
I. WORKSHOP GOALS
Service Level Management (SLM) is the process of managing the Quality of Service (QoS) demanded by clients and offered by providers. In the past, SLM approaches have focused on service contract definition, monitoring and reporting and have typically been handled by enterprise system management tools such as Microsoft's SMS, CA's Unicenter and Empirix's OneSight.
However, traditional approaches are inadequate when dealing with complex service-oriented architectures. Serviceoriented architectures are compositional, dynamic and often distributed over the internet. For such architectures, SLM becomes a difficult problem that can no longer be handled by traditional monitoring tools. This is because of the dynamic, flexible, compositional and global natures of SOAs.
This workshop is concerned with the issues that are important to modern QoS management: the modeling and analysis of QoS aspects of SOAs, the monitoring of widely distributed components, dynamic adaptation strategies and the necessity for more sophisticated prediction and diagnostic analysis techniques. Model-driven approaches to these issues are a special focus of the workshop.
The workshop brings together researchers from academia and industry interested in cutting edge formal and modelbased approaches as well as utilizing current standards and middleware to meet the challenges of SLM for the 21st century.
II. THEMES
The main theme of the workshop is QoS-oriented techniques and tools for managing modern enterprise architectures, encompassing approaches to monitoring, diagnostics, runtime analysis, behaviour prediction, adaptation strategies and the interrelation of these issues within SLM.
Special focus is given to model-driven approaches. 
